lf you are a business, please forward this information sheet to the appropriate Director or Computer Supervisor. 


THE INTERNE 


The on-ramp to the Information Super Highway is now 
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The InterNet, the famous world wide computer network which connects 2 million computers 
and more than 20 million people, has finally arrived in Dunedin! You can now connect your personal 
or business computer, or Local Area Network directly to the Internet by modem! 


_| Send and Receive Electronic Mail (E-Mail) to peopie and companies all over the world, for just a 
few cents! Include documents, pictures, sound etc. in the mail! 

_| Download colour Pictures, files & programs from any place in the worid, with a few mouse-clicks! 

_| Connect directly to a computer in another country and work on if as if it where your own! 

_} Connect to one of the thousands of Information Servers on the World Wide Web (WWW)! 

_] Dive into one of the 2300 News Groups of ihe UseNet system, read about any topic of your 
interest, and post messages which will be read by thousands of people! 


A new world will open for you if you dial in to the InterNet. 


When you subscribe, we will supply you with free Windows or DOS software, which will make it very 
easy to navigate the enormous amounts of information available on the Internet. 


Read documents displayed on your computer screen, click on an interesting item, and the item will be 
pulled from any place in the world while you watch. This item could be a picture or sound, which will 
be displayed or played right on your computer! You thought this was only possible on Beyond 2000? 

Nope, it is now right here in Dunedin! : Gat 
And it's cheap! Yearly subscription: Private: $120.00, _ Commercial: $360.00. accor” 
And for both, a straightforward flat fee of only | dollar per hour on-line! G43 ee =" ne .) 
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Commercial users jet a free Yes, | would like to get the free Internet Information package. | 


advertisement Page on the Net! 
Name - 


You dial in via a local Dunedin 


number, so no toll costs are Company _: Ae! ee ee 
involved. 7 
For a full Internet information Aagadress ___ a 
package and application form, 7 
Aaaress 


please return the card. — a 3% . a ees 


Send this card to: Efficient Software NZ LTD 
P.O. Box 5677, Dunedin 
or FAX: 03 - 4738274 


Become part of the Internet 
World Community. Your life will 
never be the same again! 


The Internet: What is it? 


The Internet is a world wide network of computers and Local Area Networks. 

At the time of this writing, there are an estimated two million computers connected to the 
Internet, and approximately 20 million people are using it in more than 200 countries. 

The number of computers and people are currently doubling every year! 

The Internet is NOT a commercial network like, for example, CompuServe. 

It was originally set up by the US. military, and has been growing dramatically over the last 10 
years when lot's of other organisations and people connected themselves to the network. 

So, nobody is in control of the Internet; all users are basically responsible for their own 
Network or computer. A framework has been set up for the assignment of Internet 
addresses, to make sure one specific address is not used by somebody else. 


How do | connect my computer to it? 


You connect to the Internet by dialling the local telephone number of your Internet Provider 
(that's us!], using a Modem. 

You will be assigned an E-Mail address (Electronic Mail), and an Internet Address. 

Your E-mail and Internet Addresses are unique in the world. They are a bit like telephone 
numbers, but an E-Mail address is assigned to you personally. 


What can | do on the Internet? 


Well! It would be easier if you asked what you can't do on the Internet! 
But we'll give it a try. 


| Electronic Mail (E-Mail). You can send and receive E-Mail to any person or business which 
has Internet access. You can also E-mail to the users of other (commercial) Networks, like 
CompuServe, BitNet, CSNet, U.K Janet etc. E-Mail will normally arrive at the destination 
within minutes after being send, regardless which part of the world. Your E-Mail address is 
personal. This means, that in a company with multiple workers, each person will have its 
own E-Mail address. If your company has a computer Network, the mail will automatically 
arrive on your computer. This is a great improvement when compared to a Facsimile 
machine, where all mail will end up at the same place and everybody can read it. The fax 
message must then physically be brought to your desk. E-Mail is private, and nobody can 
read it except you (Using your Password). It can even be encrypted. E-Mail can also contain 
graphics (pictures), spreadsheets, documents, sound and even video! This will 
automatically appear on the screen, when if arrives at the destination, assuming the 
destination computer is properly set up to handle the data. 


_] News (UseNef?). This is basically a word-wide Bulletin Board, of which a copy is being kept 
on a local network. When you connect to the News Server, you will be presented with 2200 
different News Groups. Every News Group is about a specific subject. To pick just a few 
examples... Computers, books, movies, culture, buy&sell, personal, religion, etc., etc. 
Specific subjects include: Windows programming, Science Fictions writers, Christianity, 
Space Hubble telescope, Harley Davidson motor cycles, Folklore horror stories........ YOu 
get the picture. Most of these News Groups have discussions or information about a 
subject, in which you can participate. You can reply or post messages and questions to 
these News Groups, and your post will be distributed world-wide. Many thousands of 
people, interested in the same subject, will read it, reply to it, and answer your questions. 
There are also ‘moderated’ News Groups. In these groups, a moderator will filter all 
incoming messages, with the result that only messages of some importance will be 
distributed. These News groups are often used for announcements or other information of 
general interest. There are List-Servers available, who make it possible that all or some of 
the messages in a News Group are automatically sent to your E-Mail address. 


_] World Wide Web (WWW). This exciting world wide linking of documents is based on the 
Graphics environment of your computer. In IBM PC's this is MS Windows. How does it 
work? When you start your WWW viewer, you will be presented with a Home Page. This 
page, shown on your monitor, is a document which can contain Text, Pictures and can 
even contain Sound and live Video! From your Home Page you can link to other 
documents all over the world, just by clicking your mouse on an item of interest! And all 
these other documents link to other documents, which link to others..... And a whole new 
world opens for you, quite literally! Each time you click your mouse on an interesting item, if 
will be pulled from wherever it may be in the world. You don't care where it comes from, if 
just does! For example, if you are interested in the latest pictures of Planet Earth, or the 
latest weather picture taken by a satellite, you just click on the picture you want, and it will 
be downloaded to your computer, and displayed on your screen! Many other things are 
possible, and in the future will probably include things like home shopping etc. We will set 
up a Dunedin Business Information system, in which you can find information on 
participating businesses. It will include pictures and maybe even sounds! You will be able 
to send mail to a business (maybe to order something) just by clicking your mouse! The 
WWW is still being improved and expanded, and new possibilities are being added all the 
time. You can also use if to retrieve computer programs, files, etc. just by using your 
mouse... 


_) File Transfer (FTP). You can connect to any computer on the Internet which supports the 
FTP protocol (most do}. Then you can download (or upload) computer programs, files, 
documents, pictures, etc. from that computer. It does not make any difference where this 
remote computer actually is in the world... You just connect fo it. 


_j Telnet. This is basically a Remote Control system. When you connect to a computer 
anywhere in the world, you are working on that computer as if it where your own! This is a 
text mode only system. Depending on the 'program' running on the remote computer, you 
can often use a Menu based selection system to do whatever you wish to do, for example 
searching for a specific file in a world-wide database, or finding the name and address of 
a user somewhere in Alaska. 


_] Gopher, Wais, Whois. These services, which are accessed through Telnet or WWW (see 
above) provide you with the ability to search on the Internet for programs, files, persons, 


computer or networks names, and specific information on thousands of subjects. There is 
even a major database system on-line in London, containing the entire English language 
with more than 200 million word meanings. Gopher, Wais and Whois make it possible to 
find your way around the truly enormous amounts of information available on the Internet. 


Well, as you can see the possibilities are amazing! It is the first step into a entirely different 
world, a world in which borders and distances do not exist, and where you can have a 
discussion with another human being regardless where he or she actually lives. And we are 
lucky in one respect: The general language on the Internet is English. 
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System Requirements. 


There are two ways of connecting to the Internet using the Efficient Software Internet Service: 

_] The Best Way. You need a 386 or better computer, running Microsoft Windows 8.1 or 
better. You can also use some Macintosh) computers. You need a high speed Modem, 
9600 baud or more (preferable 14400 bps with compression). We can supply the latter to 
you for just above cost price (see the price list). We supply you with all relevant Windows 
programs, all pre-set up for use: Windows Trumpet, a News Reader. Eudora, a Mail 
reader/sender. Cello, a WWW program. Trumpet Winsock, the Internet Interface program 
you need to connect to us. All these programs are supplied without charge. With the 
above configuration, you can do everything mentioned before, in a friendly graphics 
environment. | can assure you, if is worth it! 


_Ifhe Cheap Way~f you really have no-ether alternative; ~you can get awaywith the > 
following setup. Any IBM compatible computer. A 1200/2400 baud modem. We will supply 
you witfsome DOS based programs. You can connect to our system in text mode,.and yOu 
can use the fallowing programs»which are then running on our system, only keyboard and 
monitor data goes over your modents£TP (File Transfer), Mail (Mail readér/sender), News 

“Access to the careion Telnet (Accéss to other compufers in the worldNncluding 

Gopher, Wais and Whoish.You can use KermiNa Unix to DOS transfer protocol/¥o download 

files andyprograms over youNnodem. All this is fext based, no graphics are possible 

(except whetryou download a graphic picture as a fite, and manually run a program‘o 

view if). Noo 


What is Efficient Software? 


Efficient Software New Zealand Limited is a small business, concentrating on the development 
of Call Accounting Software, that is, computer programs which are connected to the private 
telephone system (PABX) of a business, and will log all in- and outgoing calls. Reports can 
then be made on these calls, including the destination and actual costs of outgoing calls. 

We needed a Internet File transfer site, for our overseas users to be able to download our 
programs. And when we wend through all the expenses and time of installing an Internet 
system, we thought it a good idea to make the Internet available to other users. This would 
enable us to recover some of the costs, and to give the people and businesses of Dunedin the 
chance to connect to this amazing network. The reason we are so cheap is due to the fact 
that we do not have to make a living out of if, as the companies ‘up north’ have to. So enjoy! 
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Commercial Users 


Why would | get an Internet account? 


There are two good reasons for a business to get an Internet account. 


_] E-Mail addresses. First there was telephone. Then came the facsimile machine. You 
where not considered a real business if you did not have a Fax. Now, there is the 
Electronic Mail. In a very short time, E-Mail has become a major competitor to the Fax 
machine. One of the reasons is the fact that almost every business nowadays has one or 
more computers. Often they are connected together as a LAN, a Local Area Network. This 
makes it possible to share data between users. It is possible to have a local E-Mail system 
running, which enables users to send messages to each other. Unless your business is 
reasonable big, there is not much reason to do this. But now add a link into the Internet! 
And through the Internet, to almost all other commercial Networks. Suddenly it becomes 
possible for each user in your company, to have it's own personal E-Mail address, with 
which he or she can send and receive Electronic Mail to millions of other people and 
businesses in New Zealand and the rest of the world. And, sending these messages is a 
lot cheaper then using a Fax! Another great advantage is, that such a message is private; it 
can only be read by the user to which it is send. You need a password to access the 
message. Messages can also be encrypted, to make it even more secure. And there is 
more! A message can include one or more files, such as pictures, spreadsheets, 
documents, databases, video and sound! These can be displayed, played or accessed by 
the appropriate program on your computer. 


_| Advertisement. |n the past, the Internet was considered a non-commercial network. This 
has now changed. It is now possible to have ad's in the WWW or World Wide Web pages, 
which can be accessed by all local users, just by clicking their mouse. The pages can also 
be accessed by users in the rest of the world, if they know where to find them. A WWW 
page can include text, pictures, sound, and even video! It can also give users access to 
other pages, files and programs etc. AWWW page is interactive, that is, the users can 
execute commands by clicking on items, and can also send —-Mail back io you, for example 
to order something, all this just by clicking the mouse. We are currently setting up a 
business ‘Yellow Pages' system, in which all commercial users will get a free WWW page! 
This page can be expanded to include more pages and access to files with information on 
your business and products. You will have direct access to the pages, so you can change 
them whenever you want. 


All this, plus all the other services, you can have for only $360.00 per year, plus an hourly rate 
for on-line time. See the Price list for details. 

We will supply you with an assortment of Windows and DOS programs, to access the E-Mail, 
WWW, and News sysfem. You will also get a demo Page, and information on how to tailor it 
to your needs. 


Of course, when you have your business Internet account, there is no reason why you should 
not use it to have some fun to! 


Notes on the Agreement between the User and Efficient Software. 


You may wonder why we find it necessary to set up an Agreement to supply you with Internet access. 
Unfortunately, recent developments in the United States, and New Zealand, have made it necessary for 
Internet providers to protect themselves from the actions of the Users. 


The Internet is not like a Bulletin Board (BBS). 

When we supply you, the User, with a SLIP Internet Account, we take a risk. The problem is, that the moment 
the SLIP (Serial Line Internet Protocol) has been established after you log in, everything you do is out of our 
hands, and out of our control. Your computer will be directly connected to the Internet. 


Basically, we give you a Passport for the entire world, and you don't even have to show it at the borders: There 
are no borders. You can roam at free will through computers and networks all over the world, downloading 
and uploading all kinds of material, and there is almost nothing any government can do to stop you. 


We say ‘almost’, because there are things governments can and will do when this freedom is abused. They 
can simply completely disconnect the Internet system in a country, or, and this is already happening in the 
United States, they will make the Internet Service provider personally responsible for any illegal activities 
of the Users. If this should happen in New Zealand, no Internet Provider would be able to operate anymore. 


Say, for example, you find a site somewhere in the world from which you can download material which is 
Strictly illegal in New Zealand. While we have no way of knowing that you do this, there are institutions in the 
world which are capable of tracing you down right to our Unix system. If the New Zealand government were 
to knock on our door, and make us responsible for your actions, we would have no alternative other than to 
Stop the operation, and with us, all other operators in New Zealand. 


So, we have set up a simple Agreement which you must sign, and we hope and trust that you will not abuse 
your direct link to the rest of the world. If you do abuse your free access, we will immediately cancel your 
Internet account. If you are a parent, if is your responsibility that your children behave themselves on the 
Net. it is also your responsibility that your children do not download stuff that you don't want them to see or 
read. If you are worried about this, withhold the Password from them, so that only you can connect, and 
supervise their activities. The Net is a great and exciting thing; twenty million people all over the world are ‘on 
it, and unbelievable amounts of valuable information can be accessed. In the Usenet News Groups you can 
have discussions about any subject with thousands of other people. Everything you, or your kids, Post in a 
News Group will be read by thousands of people... It is therefore important that the proper etiquette is 
followed. 


Here is a list of things your are not allowed to do. 
It is prohibited: 


_] To download material which is illegal in New Zealand; 

_J To upload material which is illegal in the destination country: 

_I To distribute copyrighted material without permission from the author; 

_I To violate any import / export restrictions (of any country) when transferring material: 
_] To access other computers illegally, e.g. without permission (Including ‘'hacking)); 

_] To cause damage to any computer system; 


_] To post commercial advertisements to a News Group in the Usenet News system, unless the specific News 
Group is intended for that purpose; 


_| To Post any type of abusive messages to a New Group. 


In short, behave reasonably and be careful what you transfer. Please take some time to read one of the many 
books or information files on the Internet, and learn about the ‘netiquette’ before Posting messages. 


INTERNET ACCESS SUPPLY AGREEMENT dated of of 1994 
PARTIES: 


1. Efficient Software New Zealand Limited ("the Supplier") 
ze Internet Account holder ("the User") 
BACKGROUND: 


The Supplier gives the User direct access to the Internet, which is the world-wide networks of 
computers and local networks. Access includes: Electronic Mail ("E-Mail"), Data transfer ("FTP"), 
Remote Control ("Telnet") and World Wide Web ("WWW"). 


AGREEMENT 
I] Interpretation 
1.1 "Access" means full Internet Protocol access, all the way to the Users computer. 


"Software" means computer software, programs and files. 
"SLIP" means Serial Line Internet Protocol, which extends the Internet connection 
completely to the User's computer. 


"Hacking" means to access third party computers without permission, with the intent to do 
damage. 


2 Scope of agreement 
2.1 The Supplier gives the User access to the Internet. 


3 Commencement of Agreement 
3.1 The agreement commences when this agreement is executed by both parties, and payment in full 
has been received by the Supplier. 


4 Price 
4] The prices to be paid by the User to the Supplier are set forth in the Price List. Prices are 
subject to change, after a 30 days prior notice from the Supplier. 


42 The Prices do not include the Software. The Software supplied with the Access, is owned 
by their respective authors, and the User is responsible for any fee's or donations required 
by the Software's Authors. 


43 Payment to the Supplier in respect of each item must be done in advance. 
4.4 Payments are NOT refundable. 


5 User's obligations 
3.1 The User must act in good faith at all times to the Supplier. 


6 The User shall always behave according the proper etiquette on the Internet. 


“ee. The User shall: 
- NOT download material which 1s illegal in New Zealand; 
- NOT upload material which is illegal in the destination country: 
- NOT distribute copyrighted material without permission from the author: 
- NOT violate any import / export restrictions (of any country) when transferring material: 
- NOT access other computers illegally, e.g. without permission (Including ‘Hacking'); 


- NOT cause damage to any computer system: 

- NOT post commercial advertisements to a News Group in the Usenet News system, unless 
the specific News Group is intended for that purpose; 

- NOT Post any type of abusing messages to a New Group. 


6 Suppliers Obligations 

6.1 The Supplier must act in good faith at all times to the User. 

6.2 During the term of this agreement the Supplier agrees to supply the User with SLIP and E-Mail 
Access to the Internet. 


7 Duration 

7.1 This agreement commences when the first payment from the User has been received by the 
Supplier in full, and continues in effect, unless terminated in accordance with the terms of this 
agreement, by either the Supplier or the User by giving not less than one (1) days notice to 
the other. 


8 Warranties 
8.1 The Supplier does NOT WARRANT that the Access is error free or without interruptions. 


9 Termination 
9.1 Either party may terminate the agreement immediately upon notice in writing if the other 
party 1s in breach of any clause of this agreement. 


10 Notices 
10.1 All notices required to be given by one party to the other under this agreement shall be 
delivered by registered mail or electronic mail. 


10.2. Notices shall be deemed to have been received two (2) days after posting exclusive of 
the day of posting. 


11 Law 
11.1 This agreement shall be governed by and construed in accordance with New Zealand 
Law. 


11.2. No vanation or modification of this Agreement shall be valid unless made in writing 
and signed by persons duly authorised to act on behalf of these parties. 


IN WITNESS WHEREOF the parties hereto have caused this agreement to be executed the 
date first above written. 


and Limited 


For Efficient Software New 


Name: Bart Ki 
Status: Direct 


For the User 


Name: 


Status: 


Efficient Software Internet Service Application Form 


Please enter all information in capitals. 

The User Name can be any name from 4 to 10 characters in length, excluding first names. 
It may contain a dot, but no spaces. 

A good example would be: SSMITH, M.KELLY, etc. 


The Password must be between 4 and 10 characters in length, and may contain characters and 
numbers. Do not use your own name as a password. 

This form, the signed Agreement and a check for the total amount, payable to Efficient Software NZ 
LTD should be returned to: Efficient Software, P.O.Box 5677, Dunedin. 

You will receive the Starter Kit and your account information within two working days. 


Company 


Address 

Address 

Phone 

UserName [| | [| | [| | | | | | | 

Password I! | | | | | | | | ft id 

Type of account: Commercial / Private Computer System: Windows / DOS / Macintosh 
Floppy disk type: 3.5" / 5.25" Note: Windows / Macintosh can only be supplied on 3.5". 


Payment by check only; Total payment made: 


Yearly Fee $s (Minimum $120 private, $360 commercial) 
On-Line fee $ (Minimum $ 25.00) 

Starter Kit $10.00 (Required) 

Modem? $ Type of modem: ___ 

Other? $ Details: 

SUBTOTAL $ Excluding GST 

GST $ (12.5%) 


TOTAL > Including GST. 


Price List 


This is the Price List for the Efficient Software Internet Service, as of 25 July 1994. 
Yearly fee's. This includes one SLIP service and one E-Mail address. 


Private use $ 120.00 
Commercial use $ 360.00 


On-Line fee for all users: 


Per Hour $ 1.00 ; 2 
(This is actually calculated by the minute) 


Additional E-Mail addresses for commercial users: 
Per Address $ 25.00 


Starter Kit, a one time charge to cover computer disks, postage and handling: 


Starter Kit $ 10.00 


All prices are excluding GST, and must be paid in advance of service. 
The minimum payment for On-Line time is $25.00, which gives you 25 hours on-line at the current rate. 


Note: Prices may change. If case of a planned price change, all users will be advised by E-Mail at least one month in 
advance. 


All users will get a starter kit, containing of several floppy disks with Windows, DOS or Macintosh programs, all pre- set up 
for use, and information on how to use the system. 

The software is shareware and/or freeware, and we supply it free of charge. 

Commercial users will get a free WWW Page in our ‘Yellow Pages’. 


Examples: 

Minimum payment for private user: Minimum payment for commercial user: 
$ 120.00 First year $360.00 _ First year 

$ 25.00 On-Line fee $ 25.00 On-Line fee 

$ 10.00 Starter Kit $10.00 — Starter Kit 

$ 155.00 Ex. GST $395.00 Ex. GST 

$ 19.37 GST $ 49.37 GST 

$ 174.37 Including GST $ 444.37 Including CS 


Other prices: 


Modems at just above cost price (With Internet account only!) 


‘ 


GL internal modem, 14.400 bps, send/receive Fax $ 295.00 plus GST (Older technologie, but works fine) 
Dynalink Internal modem, 14.400 bps, send/receive Fax $ 370.00 plus GST (Latest technologie, better manuals) 
Dynalink External modem, 14.400 bps, send/receive Fax $399.00 plus GST (Latest technologie, lots of manuals) 


All modems have been tested to work with the Internet Service. They come with DOS/Windows Terminal and Fax 
software, and warranty. 


